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WELCOME!

Welcome to Taskstream’s 2015 CollabEx Live!

We are delighted to have you join us in New York City, the home of 
Taskstream, to share ideas and practices for improving student learning 
and institutional quality. 
 
We have assembled an “all-star” lineup of esteemed keynote and 
featured presenters who will inspire new thoughts and spark engaging 
conversations with their insights into today’s students, deep learning 
strategies, and compelling analyses for cultivating and sustaining 
assessment practices. 

As importantly, we are grateful for the many Taskstream clients who have 
graciously offered their time and expertise to highlight key points in their 
assessment journeys. And several of our company’s own stars will share 
what we have seen work well and how we can evolve together. 

At Monday’s evening reception, we are thrilled to share our vision  
for advancing effective assessment and supporting your efforts better, 
including exciting technology developments we will be launching  
this year. 

Above all, the gathering will provide us all with the ability to put faces 
to names and develop meaningful relationships with fellow assessment 
practitioners and the people behind the software and processes that 
support your important work. 

We enthusiastically look forward to connecting with you at CollabEx Live! 

Sincerely,

Kevin Doyle, CEO
Taskstream
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MEET OUR TEAM

Kevin Doyle, CEO • Webster Thompson, President • Rachel Strum, Vice President  
of Sales • Courtney Peagler, Vice President of Strategic Development • Diana Romer, 

Director of Mentoring Services • Jeff Reid, Vice President of Product Management  
Michael Del Rio, Chief Technology Officer • Aitken Thompson, Chief Operating Officer

Everyone at Taskstream is excited to welcome you to our home, New York City! 
All of our team members are wearing a blue lanyard.  

Please stop any of us if you have a question or just want to say hi! 

*Clockwise from top left

*
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Sunday, June 21

LOCATION: TASKSTREAM HEADQUARTERS

1:30pm - 4:00pm  Tours of Taskstream Headquarters

2:00pm - 5:30pm  Workshops*

Monday, June 22

LOCATION: KIMMEL CENTER, NEW YORK UNIVERSITY

8:15am - 9:00am   Registration & Breakfast

9:00am - 9:30am   Welcome Address

9:30am - 11:00am   Keynote Address: Arthur Levine  
   “Generation on a Tightrope: A Portrait of Today’s College Student”

11:20am - 12:05pm   Breakout Sessions

12:15pm - 1:45pm   Luncheon Session: Natasha Jankowski  
   “Assessing to Improve: Focusing on Students and their Learning”

2:00pm - 2:45pm   Breakout Sessions

2:45pm - 3:00pm   Coffee Break

3:00pm - 4:15pm   Featured Session: Linda Suskie  
   “Understanding and Using Assessment Evidence”

4:30pm - 5:15pm   Networking Break & Idea Exchange

5:15pm - 6:00pm   Breakout Sessions

6:00pm - 8:30pm   Opening Reception, Dinner & a Look Ahead for Taskstream

SCHEDULE AT-A-GLANCE
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SCHEDULE AT-A-GLANCE

Tuesday, June 23

LOCATION: KIMMEL CENTER, NEW YORK UNIVERSITY

8:15am - 9:00am   Breakfast and Meet & Greet with Mentoring Services

9:00am - 10:30am   Plenary Address: Ken Bain  
   “Fostering Deep Learning and Adaptive Expertise”

11:00am - 11:45am   Breakout Sessions

12:00pm - 1:30pm   Luncheon Session: Terrel Rhodes 
   “The AAC&U VALUE/MSC Initiative -  
    Beyond the Rubrics to a Multi-State Assessment Initiative”  

1:45pm - 2:30pm   Breakout Sessions

2:30pm - 2:45pm   Coffee Break

2:45pm - 4:00pm   Featured Session: Marilee Bresciani Ludvik  
   “The Neuroscience of Learning and Development”

4:00pm - 4:30pm   Closing Address

Wednesday, June 24

LOCATION: TASKSTREAM HEADQUARTERS

9:00am - 5:00pm   Tours of Taskstream Headquarters

9:00am - 5:15pm   Workshops*

*Separate registration is required for all workshops. 
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Information Desk
A Taskstream team member will be available to answer any 
of your questions on Monday and Tuesday at our informa-
tion desk located in KC405/406 at the Kimmel Center. 

Taskstream Office Tours
We will be offering tours of our office on Sunday from 1:30pm- 
4:00pm and on Wednesday from 9:00am-5:00pm. No need 
to sign up in advance. Please just stop by during those times.

Conference Wifi
Access to the Kimmel Center’s Wifi is complimentary  
during CollabEx Live! Credentials to log in will be made 
available.

Session Recordings & Slides
We’re recording all of the featured presentations and will 
make these videos, as well as slides, from our breakout 
sessions available after the conference. Watch your email  
for access! 

Join us Online
Follow us throughout CollabEx Live!  
@Taskstream #CBX2015

Emergency Contact Information
In case of emergency, NYU Public Safety should be 
contacted immediately by dialing 212.998.1319. Please also 
contact Aitken Thompson from Taskstream - 646.248.0235.

GENERAL INFORMATION
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Meals
Peruse the program to see our exclusive menu crafted 
specially by Executive Chef Peter Bove. Dietary restrictions 
noted during registration have been accounted for - let our 
team know if you have any additional meal questions. 

Reflection Corner
We encourage you to take many notes throughout the 
conference and have added plenty of space within the 
program to do so. At the end of Monday and Tuesday,  
there is additional space for you to reflect on main 
takeaways from the event. 

Quick Polls
Scattered throughout the program, you will find several 
quick polls to complete during the conference. Weigh in 
on a variety of subjects by visiting the provided website 
URL or by picking up a paper copy of each survey at the 
Information Desk in KC405/406.

Scavenger Hunt
To encourage networking and collaboration throughout 
CollabEx Live!, we have included a Scavenger Hunt in the 
program. Every point earned in the hunt counts as an entry 
in a drawing to win a Kindle Paperwhite and several leading 
books on assessment. All entries are due by noon on 
Tuesday at the Information Desk in KC405/406. 

GENERAL INFORMATION
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Important Addresses

Hilton Garden Inn - 39 Avenue of the Americas, New York, NY 10013
Kimmel Center - 60 Washington Square South, New York, NY 10010
Taskstream HQ - 71 West 23rd Street, 14th Floor, New York, NY 10010

To the Kimmel Center from the Hilton Garden Inn:

Walking - .8 Miles, About 17 Minutes
• Head North on Broadway (a left turn) towards Canal Street.
• Past Houston, the street changes to LaGuardia Place. Keep walking ahead.
• Take a left on Washington Square, the Kimmel Center will be on the left.

Subway - About 8 Minutes
• Enter the subway at 6th Avenue/Broadway (Canal Street Station).
• Take the A, C, or E train uptown.
• Exit at the West 4th Street Station (1-2 stops depending on the train).
• Walk East on West 4th Street - it will turn into Washington Square.
• The Kimmel Center will be on the right after Thompson Street.

To Taskstream’s Headquarters from the Hilton Garden Inn:

Walking - 1.7 Miles, About 35 Minutes
• Head North on 6th Avenue/Avenue of the Americas.
• Cross over 23rd Street and turn right.
• Our building is on the left - the entrance is next to Duane Reade.

Subway - About 8 Minutes
• Enter the subway at 6th Avenue/Broadway (Canal Street Station).
• Take the A, C, or E train uptown.
• Exit the train at West 4th Street Station (1-2 stops depending on the train).
• Stay in the station and take the F or M train uptown.
• Exit at the 23rd Street Station.
• Our office is on the NE corner of 6th Avenue/23rd Street  

(the entrance next to Duane Reade).

DIRECTIONS TO/FROM HOTEL
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GETTING AROUND

Eisner & Lubin Auditorium

KC 405

KC 406

KC 903

KC 905 KC 907 KC 909 KC 912

KC 914

KC 904 KC 906 KC 908 KC 910

KC 901

NINTH 
FLOOR

 
FOURTH 
FLOOR
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GETTING AROUND

Grand Hall

Rosenthal Pavilion

Rosenthal Pavilion

FIFTH 
FLOOR

TENTH 
FLOOR
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Sunday 
JUNE 21
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2:00pm - 3:30pm 

USING AMS: A HANDS-ON EXPERIENCE
Location: Taskstream Headquarters (71 W. 23rd Street, 14th Floor)

AMS provides users one central location for assessment planning, 
program review, closing the loop, as well as a wide variety of other 
institution-specific tasks. In this workshop, new users will master the 
nuts-and-bolts they need to begin using Taskstream. During the first part 
of the workshop, participants will learn about the basic steps of using 
AMS for program outcomes assessment. Following the introduction, 
participants will practice inputting outcomes and then completing a 
curriculum map that aligns course outcomes to program or institutional 
outcomes. During the second half of the workshop, participants will  
begin to plan to measure an outcome and consider how to follow up 
on findings. All participants will leave with a copy of their completed 
curriculum map.

Trudy Milburn, Director - Campus Solutions
Melissa Helvey, Manager - Campus Solutions
Taskstream

WORKSHOPS – SUNDAY, JUNE 21
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WORKSHOPS – SUNDAY, JUNE 21
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2:00pm - 4:00pm

THE INS AND OUTS OF AMS WORKSPACE  
TEMPLATE DESIGN
Location: Taskstream Headquarters (71 W. 23rd Street, 14th Floor)

Designing a workspace template involves many choices: assessment 
plan templates, operational plan templates, custom forms, custom 
requirements, standing requirements. In this workshop, we will share 
examples of how several current Taskstream users manage this at their 
institutions. Learn the benefits, considerations, and implications of each 
approach as they relate to data input, process management, reporting,  
and campus culture. 

Susan Mun, AMS Implementation Manager
Taskstream

WORKSHOPS – SUNDAY, JUNE 21
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WORKSHOPS – SUNDAY, JUNE 21
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2:30pm - 3:30pm

RECOMMENDED PRACTICES  
FOR BUILDING RUBRICS AND FORMS
Location: Taskstream Headquarters (71 W. 23rd Street, 14th Floor)

Rubrics and evaluation forms are core to assessment systems. In 
Taskstream, the development and setup of these instruments are key to 
successfully bringing your assessment system from an envisioned design 
to an operational process. In this workshop, we will discuss recommended 
practices for creating rubrics and evaluation forms, as well as the 
implications of the preferences you apply and choices made during these 
critical steps.

Diana Romer, Director of Mentoring Services
Beth Ortiz, Implementation Project Manager
Taskstream

WORKSHOPS – SUNDAY, JUNE 21
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WORKSHOPS – SUNDAY, JUNE 21
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4:00pm - 5:00pm 

HOW RECOMMENDED PRACTICES INFORM REPORTING
Location: Taskstream Headquarters (71 W. 23rd Street, 14th Floor)

Significant time often passes between the implementation of an 
assessment system and reporting on student performance. With this in 
mind, we aim to help you see into the future to clearly understand how the 
design of assessment instruments will inform your reporting capabilities. 
During this session, we will explore how choices you make during your 
implementation will impact your reporting capabilities.

Denise Rusinova, LAT Implementation Manager
Michelle Curtis, LAT Implementation Specialist
Taskstream

WORKSHOPS – SUNDAY, JUNE 21
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4:00pm - 5:30pm

LAT: A COMPLETE USER EXPERIENCE
Location: Taskstream Headquarters (71 W. 23rd Street, 14th Floor)

LAT allows users to collect data, evaluate student performance using 
a variety of evaluation methods, and perform intuitive reporting to 
illuminate areas of strengths and weaknesses. During the first part of this 
interactive workshop, participants will experience both the student and 
faculty perspective in submitting and assessing student work, becoming 
familiar with the flexibility and ease of the solution. During the second 
half of the workshop, participants will be guided through a variety of 
reports using data produced during this workshop. As a group, we will 
then evaluate the reports and make recommendations to close the loop 
through data-driven decisions.

Trudy Milburn, Director - Campus Solutions
Melissa Helvey, Manager - Campus Solutions
Taskstream

WORKSHOPS – SUNDAY, JUNE 21
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WORKSHOPS – SUNDAY, JUNE 21
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MAIN PROGRAM – MONDAY, JUNE 22 

Monday 
JUNE 22
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MAIN PROGRAM – MONDAY, JUNE 22 

8:15am - 9:00am 

Breakfast & Registration
Location: E&L Ballroom

9:00am - 9:30am 

Welcome Address
Location: E&L Ballroom

•  B R E A K F A S T  •

Assortment of miniature muffins

Danish pastries, croissants, bagels and scones

Seasonal sliced fresh fruit

Assorted juices

Fresh brewed coffee and tea

menu

Kevin Doyle, CEO
Taskstream
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9:30am - 11:00am 

Keynote Address: 
“GENERATION ON A TIGHTROPE:  
A PORTRAIT OF TODAY’S COLLEGE STUDENT”
Location: E&L Ballroom

Who are today’s college students, really? What do they think? What do 
they want? How do they behave? When do they sleep? The answers are 
likely different than someone of an older generation might think. Join 
Arthur Levine, co-author of Generation on a Tightrope, A Portrait of Today’s 
College Student to better understand the students on your campuses and in 
your classrooms, how they perceive the world around them, and how well-
equipped they are to thrive. Based on a multi-year, multi-method, national 
study, the new insights into today’s students have profound implications 
for the work of college faculty and administrators.

Arthur Levine, President 
Woodrow Wilson Foundation

Arthur Levine is the sixth president of the Woodrow Wilson Foundation. 
Before his appointment, he was president and professor of education 
at Teachers College, Columbia University. He also served as chair of 
the higher education program, chair of the Institute for Educational 
Management, and senior lecturer at the Harvard Graduate School of 
Education. Dr. Levine is the author or co-author of ten books, dozens 
of articles, and a series of reports for the Education Schools Project on 
the preparation of school leaders, teachers, and education researchers. 
His most recent book is Generation on a Tightrope: A Portrait of 
Today’s College Student (with Diane Dean, 2012). 
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11:20am - 12:05pm

TRAINS, TATTOOS, AND TASKSTREAM —  
HEURISTICS TO BUILD A CULTURE OF ASSESSMENT
Location: KC 914

When it comes to building a culture of assessment, the best shortcuts are 
mental ones. Have you thought of strategies and ‘scaffolds’ to support 
your assessment culture? Would you like some visceral metaphors and 
tattoos to catalyze your conversations about assessment and connect it 
to learning? Do you want to design Taskstream to do what it does best, 
and engage your colleagues to do what they do best? Then bring your 
questions, institutional info, and your metaphorical minds and hands to 
this session. 

When we are done, this is what you’ll take with you:
Head:  A couple of metaphors that connect the essentials in teaching,  
 learning, and Taskstream as an assessment tool.
Heart:  “I might actually care about this assessment stuff”
Hands: Detailed handouts, visuals for design templates,  
 metaphor-matching tattoos (temporary, of course!)

Muktha Jost, Director of Institutional Assessment
Sharifa Romney, Administrative Assistant Specialist (School of Education)
North Carolina A&T State University

JUMP ON BOARD! USING E-PORTFOLIOS TO ASSESS ACROSS 
THE CURRICULUM AND CO-CURRICULUM
Location: KC 905/907 

This session will present how Taskstream was incorporated into the 
assessment of the honors program at a mid-sized private university. With 
robust curricular and co-curricular elements, the honors program offers a 
unique microcosm of a university, providing a perfect venue for building 
a model of integrated assessment and documentation of student learning. 
During the spring semester, a team of faculty and graduate students 
designed an assessment plan utilizing Taskstream that will allow the 
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honors program to knit together the assessment of its learning outcomes 
related to research, service, and leadership throughout a wide variety of 
student learning experiences and venues. Additionally, we designed a 
plan that would provide students with training so that they can utilize 
Taskstream to help them reflect upon and document their learning 
not only in honors courses, but also our mentoring program, service 
experiences, study abroad, internships, senior thesis research, and so 
forth through the e-portfolio.

Susan Warner Taylor, Director of Institutional Research & Assessment
Amy Story, Associate Professor & Director of Honors Program
Baldwin Wallace University

USING TASKSTREAM FOR PROGRAM APPLICATION  
PRIOR TO ACCEPTANCE
Location: KC 909

The session will present how a graduate teacher education credential 
and degree program adapted the work flow process in moving program 
applications from hardcopy submissions to Taskstream for applicants, 
evaluators, and program coordinators. The workflow became more 
effective and efficient, and the processes are assisting the unit in 
addressing state and national assessment and accreditation needs. Each 
stage of the application process was impacted: recruitment, admissions, 
evaluation, decision-making, notification, payments and accounts 
receivable, and coordinating with the campus graduate studies office. 
The unit plans to continue to expand the system to include fieldwork 
experiences and teacher credential application processing.

Marita Mahoney, Director - Office of Assessment & Research
Diana Qujiano, Administrative Support Coordinator
California State University, San Bernardino

Assessment Approaches for 
Engagement & Sustainability

e-Portfolios

Planning for Assessment  
& Accreditation Needs

Direct from Taskstream

General Education/ 
Competency-Based Assessment
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ADVANCED LAT REPORTING AND ANALYTICS
Location: KC 912

Interested in learning more about the advanced reporting capabilities 
and outcomes-based analytics available in LAT? Participants will learn 
how to create and use custom distributions, filter by demographics, 
run comparative reports, and examine inter-rater reliability. We will 
also explore LAT’s Analytics dashboards for students, faculty, and 
administrators to view student performance by standard/ outcome. 

Allison Holt, Account Services Manager
Taskstream

Assessment Approaches for 
Engagement & Sustainability

e-Portfolios

Planning for Assessment  
& Accreditation Needs

Direct from Taskstream

General Education/ 
Competency-Based Assessment
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12:15pm - 1:45pm 

Lunch Session: 
“ASSESSING TO IMPROVE: FOCUSING ON  
STUDENTS AND THEIR LEARNING”
Location: E&L Ballroom

As the students our institutions serve become increasingly diverse and 
mobile, how do our assessment processes and practices keep pace? How 
can we make arguments that our institution advances student learning? 
This conversation will focus on lessons learned and institutional examples 
drawn from the work of the National Institute for Learning Outcomes 
Assessment (NILOA) to help us consider how to design assessment 
that focuses on students and their learning, with the ultimate goal of 
improvement of learning.

Natasha Jankowski, Associate Director
National Institute for Learning Outcomes Assessment

Natasha Jankowski, Associate Director of NILOA and Research 
Assistant Professor with the Department of Education Policy, 
Organization and Leadership at the University of Illinois Urbana-
Champaign, has presented at numerous national conferences and 
institutional events, and written various reports for NILOA. Her main 
research interests include assessment and evaluation, organizational 
evidence use, and evidence-based storytelling. She holds a Ph.D. in 
Higher Education from the University of Illinois, an M.A. in Higher 
Education Administration from Kent State University, and a B.A. in 
philosophy from Illinois State University.
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•  N E W  A M E R I C A N  B U F F E T  •

Farro salad with spring vegetables 

Oven roasted salmon, pineapple salsa

Herb crusted chicken, dijon mustard sauce

Wild mushroom ravioli

Roasted potatoes

Seasonal steamed vegetables

Assorted homemade cookies

Fresh fruit salad

Assorted beverages

menu
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2:00pm - 2:45pm

ASSESSING HIGH IMPACT PRACTICES
Location: KC 914

High Impact Practices (HIPs) are techniques and designs for teaching 
and learning that are proven to be beneficial for student engagement 
and successful learning among students from many backgrounds. This 
session reveals the process to sustain, track, and assess High Impact 
Practices from the individual project, university, and large state university 
system level. Examples of specific HIPs will be available, as well as a 
demonstration of how HIPs are assessed within Taskstream. Participants 
will also be introduced to HIP taxonomies (rubrics) built on national 
efforts to categorize and describe effective engaging educational 
experiences for learning and student success.

Audrey Hovannesian, Associate Director of Assessment
California State University, Chancellor’s Office

PROGRAM IMPACT: DEMONSTRATING  
CANDIDATE PROFICIENCY POST-GRADUATION
Location: KC 905/907

As Educator Preparation Programs transition to the new CAEP standards, 
a significant challenge and concern is that of how to measure candidates' 
impact on P-12 learners once they are in the field. Both tracking of 
graduates into their new careers and reliable measurements of influence 
on their students present difficulties to the unit. During this session, 
a panel will discuss multiple approaches to this work and provide 
participants with successful examples from their institutions and how 
Taskstream has assisted in facilitating this work. 

Assessment Approaches for 
Engagement & Sustainability

e-Portfolios

Planning for Assessment  
& Accreditation Needs

Direct from Taskstream

General Education/ 
Competency-Based Assessment
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The panelists will also share their unique perspectives based on their 
varied experiences leading a successful CAEP visit, participating in CAEP's 
Data Initiative Advisory Committee, and as a trained CAEP reviewer.

Michele Brewer, Technology Chair for Assessment,  
Accreditation and Learning 
University of Wilmington

Ellen Dobson, Assistant Director, Office of Assessment and Accreditation
Eastern Carolina University

Mel Horton, Assistant Dean of Assessment
Central Connecticut State University

USING AMS TO ADDRESS ACCREDITATION PRINCIPLES  
ON INSTITUTIONAL EFFECTIVENESS
Location: KC 909

Through effective use of AMS by Taskstream, Louisiana State University 
successfully addressed accreditation principles pertaining to planning 
and assessment. Staff in the Office of Assessment and Evaluation (OAE) 
worked with faculty and administrators of academic units to develop 
electronic evaluation and documentation strategies that not only 
simplified and made transparent, for practitioners, these essential aspects 
of institutional effectiveness, but also demonstrated to accreditation 
reviewers in 2014 the university’s commitment to the intent that informs 
the accreditation principles. Accreditors found full compliance with the 
principles at an institution that, like so many, had struggled to come into 
compliance during previous accreditation cycles. 
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Presenters will discuss how Taskstream solutions helped them (1) soften 
the prevailing campus culture of resistance and (2) establish strategies for 
demonstrating, to external entities, ongoing institutional commitment to 
valid and reliable planning and evaluation.

Bobby Matthews, Director of Assessment & Institutional Effectiveness
Sandi Guillot, Associate Director of Assessment & Institutional 
Effectiveness
Louisiana State University

EXPLORING INTEGRATION OF TASKSTREAM  
WITH OTHER SYSTEMS
Location: KC 912

LTI, LMS, EDH, SSO… starting to sound like alphabet soup? Come learn 
what it all means and discover options for your campus. Participants will 
leave this session with a full understanding of how Taskstream can be 
integrated with other systems on campus, and how this can streamline the 
user experience for administrators, faculty, and students. 

Jeff Reid, Vice President of Product Management
Taskstream

Assessment Approaches for 
Engagement & Sustainability

e-Portfolios

Planning for Assessment  
& Accreditation Needs

Direct from Taskstream

General Education/ 
Competency-Based Assessment
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2:45pm - 3:00pm

Coffee Break
Location: 405/406

QUICK POLL:

What is your most pressing concern related to  
assessment at your institution? 

Visit www2.taskstream.com/quickpoll1  
or pick up a paper copy at the Information Desk. 

QUICK POLL:

What have you learned at CollabEx Live! so far? 

Visit www2.taskstream.com/quickpoll2  
or pick up a paper copy at the Information Desk. 
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3:00pm - 4:15pm

Featured Session: 
“UNDERSTANDING AND USING ASSESSMENT EVIDENCE”
Location: E&L Ballroom

It’s one thing to get all your data entered into Taskstream; it’s another to 
use Taskstream reports to understand and improve student learning. In 
this interactive session, we’ll work with real Taskstream reports to identify 
strategies for “closing the loop.”

Linda Suskie,  
Assessment & Accreditation Consultant

Linda Suskie, former vice president at the Middle States Commission 
on Higher Education, is an internationally recognized consultant, 
writer, speaker, and educator on a broad variety of higher education 
assessment and accreditation topics. She holds a bachelor’s degree in 
quantitative studies from Johns Hopkins University and a master’s in 
educational measurement and statistics from the University of Iowa. 
Her latest book, Five Dimensions of Quality: A Common Sense 
Guide to Accreditation and Accountability, was published by 
Jossey-Bass in October 2014.
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4:30pm - 5:15pm 

NETWORKING BREAK & IDEA EXCHANGE
Location: Grand Hall (5th Floor)

Join us for a break and Idea Exchange! This time is set aside specifically 
for you to network with your peers, learn from digital poster sessions, and 
participate in roundtable discussions. 

•  S N A C K S  •

Fresh popped popcorn

Seasonal whole fruit

Assorted homemade cookies

Assorted juices and beverages

Fresh brewed coffee and tea

menu
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Digital Poster Sessions:

TRANSITION POINT EVALUATIONS:  
KEEPING STUDENTS INFORMED AND ON TRACK

Academic faculty and staff are adept at monitoring student progress 
through academic coursework and an academic program. However, what 
happens when the student’s goal in completing the program is not solely 
an academic degree, but also a professional certificate or licensure? A 
large School of Education (enrollment 2,000+) struggled with students 
arriving at the end of their course of study with a number of outstand-
ing requirements necessary for recommendation for their professional 
certificate. Attempts to increase communication with students, improve 
language in the catalog and in program handbooks did not fully address 
the problem. The School of Education turned to its assessment system and 
transition point evaluations to address this issue. Over the past year, the 
length of time between completion of the course of study and recommen-
dation for the professional credential has declined, demonstrating that 
transition point evaluations have begun to make an impact. 

Rebekah Harris, Director - Office of Credentials & Student Placements
Azusa Pacific University

ANALYTICS

Join us to learn how you can use Taskstream Analytics to provide real-time 
dashboards to administrators, faculty, and students that enable them to 
further engage in assessment and e-portfolio activities. 

Emily Mayer, AMS Implementation Specialist
Colleen Arrey, Director - Campus Solutions
Taskstream

Assessment Approaches for 
Engagement & Sustainability

e-Portfolios

Planning for Assessment  
& Accreditation Needs

Direct from Taskstream

General Education/ 
Competency-Based Assessment
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Digital Poster Sessions (cont’d):

 
COMMON MISCONCEPTIONS IN  
THE ASSESSMENT OF CREATIVE ENDEAVORS

Typically faculty members across disciplines have experience teaching 
and assessing learning outcomes such as critical thinking and written 
communication. But many creative programs include learning outcomes 
that can be judged only by experts in that field. In our experience, campus 
community members often misunderstand the assessment process 
for these fields, especially creative fields such as the arts. Non-experts 
tend to write off learning outcomes in those disciplines as being “totally 
subjective”, but experts tend to have very clear criteria for judging student 
works and tend to have agreement on the quality of student works. This 
poster presentation aims to clear up this misunderstanding by providing 
examples from arts disciplines.

Betsy Carroll, Director of Assessment & Institutional Research
Andi Sciacca, Director of the Center for Excellence in Teaching & Learning
The Culinary Institute of America

USING E-PORTFOLIOS TO SUPPORT  
TEACHER REFLECTION AND RENEWAL

This presentation will describe the use of e-portfolios along with the 
importance and benefits of teacher reflection and how they can lead 
to professional growth and improvement. Presenters will discuss the 
design and implementation of e-portfolios for both an internship and 
a capstone experience in an online ESL/Bilingual graduate degree 
program. Both experiences require teachers to not only interact with the 
school community as advocates for ESL/Bilingual education, but to also 
become reflective in their classroom teaching practices. This reflection 
then leads to teacher development which in turn supports higher student 
achievement. 
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Presenters will share results of a qualitative study conducted by the 
college that supports the use of the internship and capstone e-portfolio 
experiences as professional development and opportunities for teacher 
reflection and improvement. 

Rebecca Wiehe, Assistant Chair - Curriculum & Instruction
Rochelle Franklin, Director - Faculty Training & Development
American College of Education

TASKSTREAM: AN INTERDISCIPLINARY VEHICLE  
FOR PLANNING AND ASSESSMENT IN THE  
ENVIRONMENTAL SCIENCES

The National Oceanic and Atmospheric Administration (NOAA) 
Educational Partnership Program (EPP) for Minority Serving Institutions 
(MSI) Environmental Cooperative Science Center (ECSC) uses Taskstream 
as an interdisciplinary research and learning platform for environmental 
science. The NOAA EPP/MSI ECSC is a multi-million dollar partnership 
with six (6) universities throughout the United States. The ECSC’s mission 
is to train a new generation of environmental scientists in NOAA-related 
sciences, particularly from under-represented minority groups, and to 
develop the natural and social science tools for integrated assessments of 
ecosystem health in support of coastal environmental decision making. 
In support of our mission, the ECSC uses Taskstream as an innovative 
practice and strategy tool to measure and report the learning outcomes 
and competencies of the students and the Environmental Cooperative 
Science Center.

Richard Walker, Coordinator - Student Affairs
Bernadette Kelley, Deputy Director & Professor
Florida A&M University/NOAA-ECSC

Assessment Approaches for 
Engagement & Sustainability

e-Portfolios

Planning for Assessment  
& Accreditation Needs

Direct from Taskstream

General Education/ 
Competency-Based Assessment
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Digital Poster Sessions (cont’d):

MULTIPURPOSE E-PORTFOLIOS

e-Portfolios demonstrate a student’s educational journey while providing 
educators with rich evidence of student learning outcomes. This session 
will demonstrate the step-by-step process of creating outcome-based 
e-portfolios from building buy-in with faculty, using the P-E-R-S method 
to engage students in regular e-portfolio submission, how to integrate 
program, accreditation, student learning outcomes and so much more! 
Vibrant demonstrations of students work, evaluation tools for faculty, and 
assessment evidence for program improvement will be included. Don’t 
miss an opportunity to learn successful strategies and hurdles to avoid 
while creating an e-portfolio culture.

Audrey Hovannesian, Associate Director of Assessment
California State University, Chancellor’s Office

INTEGRATION

Learn more about Taskstream’s Integration options and talk to members 
of Taskstream’s Integration Services team. 

Mike Chan, Integration Services
Denise Rusinova, LAT Implementation Manager 
Taskstream

edTPA 

Learn more about using Taskstream as your Educator Preparation Provider’s 
edTPA platform, for both local evaluation and official Pearson scoring.

Beth Ortiz, Implementation Project Manager
Taskstream
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TRANSITIONING TO TASKSTREAM FOR THE PURPOSE OF  
ASSESSMENT AND ACCREDITATION NEEDS

This session will provide an overview of the processes used by an Education 
Department at a Jesuit University in Pennsylvania to implement Taskstream 
during a pilot year. To facilitate the implementation of Taskstream before 
and during the pilot year, we held various professional development 
and faculty work sessions in order to inform faculty of the logistical and 
technological aspects of Taskstream and to identify signature assessments. 
The presentation will also discuss the student benefits of this process, 
including the creation of a unified system of artifacts. This presentation 
will also illustrate the challenges that were faced during faculty and student 
enrollment, identification of targeted artifacts and associated rubrics, as 
well as author and evaluator perspectives. The importance of continued 
technological and programmatic support with an implementation specialist 
has been found to be a crucial part of the overall success of the process. 

Vanessa Talarico, Associate Professor & Certification Officer
Scott Reilly, Assistant Field Director
The University of Scranton

SETTING UP RUBRICS

Make the most out of Taskstream’s Rubric Wizard. Learn about the various 
rubric preferences and settings available in LAT.

Michael Fiacco, Mentoring Services Associate
Diana Romer, Director of Mentoring Services
Taskstream

Assessment Approaches for 
Engagement & Sustainability

e-Portfolios

Planning for Assessment  
& Accreditation Needs

Direct from Taskstream

General Education/ 
Competency-Based Assessment
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Roundtable Discussions:

TRANSITION FROM DEVELOPMENTAL TO  
PROFESSIONAL E-PORTFOLIOS

This presentation will discuss the synthesis of developmental and 
professional portfolios. Developmental portfolios document student 
knowledge, skills, and abilities. Upon graduation the portfolio is 
expected to transition to a professional showcase of competencies and 
accomplishments for students to share with prospective employers. How 
can the same collection of artifacts and student reflection fulfill both 
requirements? This session will provide questions and considerations 
for the development or redesign of student portfolios. Presenters will 
address issues of instruction required so that e-portfolios become part 
of a reflective learning and assessment process, artifact selection and 
evaluation, and the dichotomy of these two important portfolios models.

Karen Petitto, Director of the School of Education
Shirley Fortney, Associate Professor of Education
Cynthia Brissey, Lecturer in Biology & Laboratory Coordinator
West Virginia Wesleyan College

ENGAGING FACULTY IN ASSESSMENT

Great assessment practice is everyone’s responsibility, but sometimes 
difficult to get everyone excited about. Join us for a discussion of ways 
to engage all faculty colleagues in this work, as well as strategies for 
communicating its importance.

Andrea Barra, Manager - Assessment Strategies
Mark Guinn, AMS Implementation Specialist
Taskstream
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THE HOWS AND WHYS OF INTEGRATED PLANNING

Integrated Planning emphasizes the use of evidence-based data to 
promote the place that a school’s academic mission holds in focusing and 
driving campus decisions while achieving institutional distinctiveness 
that is sustainable. An effective planning process focuses the campus, and 
its various constituencies on what its choices are and how to make the 
right choice for the campus in an integrated way. Four key questions drive 
planning: Whom do we wish to serve? What programs and services will 
reinforce our distinctive image? How do we want to be perceived? How 
will we know we are succeeding? This presentation will lead participants 
to an understanding of how integrated planning addresses these issues as 
well as the issues of accountability and accreditation.

Jan Lubin, Director of Planning & Program Evaluation
Windward Community College

GROWING STUDENT ENGAGEMENT

Engaging students in e-portfolio and assessment practices can transform 
your students’ learning experience. Discuss how students can benefit 
from being engaged in assessment and e-portfolios. Learn how other 
colleges have engaged their students and discuss strategies you can use on 
your own campus.

Michelle Kusel, e-Portfolio Program Manager 
Loyola University of Chicago 
Dara Wexler, Director - Education Solutions
Taskstream

Assessment Approaches for 
Engagement & Sustainability

e-Portfolios
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General Education/ 
Competency-Based Assessment
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Roundtable Discussions (cont’d):

BEST PRACTICES: RUBRICS

Interested in starting or growing your use of rubrics? Are you struggling 
with getting faculty on board with using rubrics or getting stumped on 
how to align your rubrics to your outcomes? Discuss best practices for 
each step in your assessment path from working with faculty to creating 
common rubrics, phrasing criteria and setting your scale, and embedding 
standards or outcomes. Discuss your rubric strategies, successes, and any 
challenges with others who have been down this path before. 

Trudy Milburn, Director - Campus Solutions
Frank DiBartolo, LAT Implementation Specialist
Michelle Curtis, LAT Implementation Specialist
Taskstream

E-PORTFOLIO INITIATIVES:  
USER EXPERIENCES AND EXPERT ADVICE

From Teacher Education, General Education, Service Learning, to 
Professional Portfolios, learn about different ways Taskstream users are 
using e-portfolios while discussing how to implement an e-portfolio 
initiative on your campus with a Taskstream Implementation Specialist.

Nancy Guzman, LAT Implementation Specialist
Jamie Song, Mentoring Services Associate
Taskstream
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Direct from Taskstream

General Education/ 
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SHARING GOOD PRACTICES AND  
LESSONS LEARNED FROM ACCREDITATION VISITS

Whether your next on-site visit is coming up this year or is a few years 
down the road, since accreditation preparation is “on-going” this session 
will prove useful to all. During the first part of the session, participants 
will share good practices and lessons learned that are broad and general, 
yet helpful enough to apply to all accrediting regions and bodies. During 
the second half of the session, participants will break into smaller groups 
based on accrediting region or body to ask more targeted questions and 
share more specific advice.

Susan Mun, AMS Implementation Manager
Taskstream

PREPARING FOR CAEP

Whether you’re in the midst of preparing for an upcoming CAEP visit or 
are just beginning to transition towards CAEP following a legacy visit, join 
us to discuss strategies for navigating the new standards. The facilitator 
will also share lessons learned from her experiences leading Eastern 
Carolina University through a successful CAEP visit.

Ellen Dobson, Assistant Director, Office of Assessment and Accreditation
Eastern Carolina University
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5:15pm - 6:00pm

Location: KC 914 

ASSESSING STUDENT ACHIEVEMENT 
OF GENERAL EDUCATION LEARNING 
OUTCOMES

In 2010, Linfield College developed an 
assessment plan to assess their general 
education curriculum. The plan includes the 
collection of student exemplars to determine 
how well student learning outcomes are 
being achieved. According to the plan, 
students submit artifacts from aligned 
courses to demonstrate accomplishment 
of the learning outcomes, accompanied by 
reflections regarding how the selected artifacts 
demonstrate their achievements. After an 
unsuccessful attempt at using their existing 
LMS, Linfield implemented a portfolio-based 
approach. Taskstream is being used to manage 
the collection of student work and for rubric-
based evaluation by multiple evaluators. 
Lessons learned will be shared including 
examples of rubrics, reflection prompts, 
performance reports by learning outcome, and 
curricular changes they’ve made based on the 
data gathered over the last four years.

Martha VanCleave, Professor of  
Mathematics & e-Portfolio Coordinator
Linfield College

CLARIFYING STUDENT EDUCATIONAL 
PATHS USING MILESTONES

At institutions where students have flexibility 
in choosing courses, they often struggle to 
see a master plan for their learning. At our 
institution, students must pass several such 
milestones before moving on in the program. 
We have found this to have several benefits:

• Faculty coordinate course content for classes 
of multiple types (lab, lecture, etc), resulting 
in exceptional, organized curriculum 
development.

• Expectations for programs and courses are 
explicitly shared with students in the form of 
course guides.

• Lower level classes are valued equally with 
upper level classes, since they are identified as 
part of a progression.

• Student success is strengthened: passing 
milestones sets students up for achievement 
in the next series of courses.

• Students are encouraged to assume the role 
of active agent in their own educational 
processes.

In this session, we advocate that milestones 
(based on specific learning outcomes) can help 
clarify the educational path for students.

Betsy Carroll, Director of Assessment & 
Institutional Research
Andi Sciacca, Director of the Center for 
Excellence in Teaching & Learning
The Culinary Institute of America
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Location: KC 905/907

TASKSTREAM AND TEACHER 
EDUCATION: BEST PRACTICES 
FOR COLLABORATION AND 
IMPLEMENTATION

This session will explore best practices and 
strategies for utilizing Taskstream to develop a 
comprehensive database for field experiences 
in a Teacher Education Program. Specifically 
this session will focus on the use of Taskstream 
to provide students with strong mentorship 
and professional models, while complying 
with both New York State requirements and 
NCATE Accreditation. We will outline the 
integration and collaboration between content 
area specialist (in this case The Office of Clinical 
Studies in the Department of Teaching and 
Learning) and Technology Specialist (in this 
case Academic Technology Services).

Ilana Levinson, Manager -  
Academic Technology Services
Kate Legnetti, Field Administrator -  
Early Childhood & Childhood Programs
New York University

Assessment Approaches for 
Engagement & Sustainability

e-Portfolios

Planning for Assessment  
& Accreditation Needs

Direct from Taskstream

General Education/ 
Competency-Based Assessment

PEELING THE ONION: USING 
TASKSTREAM TO MANAGE MULTIPLE 
LAYERS OF ASSESSMENT

By creatively structuring portfolios with a 
variety of reports in mind, users will be able 
to produce more efficient and accurate data 
to satisfy reporting requirements. Taskstream 
simplifies collection of data not just for 
accreditation, but also for metrics reports and 
state-mandated reporting. Facilitators will 
demonstrate methods for setting up assessment 
portfolios to allow for efficient data collection 
on multiple levels of assessment.

Jennifer Roman, Accreditation and 
Assessment Analyst
Walsh University
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CRAWL, WALK, RUN!: LEVERAGING TASKSTREAM AS THE 
FOUNDATION FOR ASSESSMENT CULTURE CHANGE
Location: KC 909

Real, meaningful culture change takes time and requires nurturing in 
order to become deeply rooted. At Johnson & Wales University (JWU), 
we’ve committed to a multi-year transformation of our outcomes 
assessment process and are strategically using our adoption of Taskstream 
as a stimulus for creating a shared university culture of evidence. In this 
session, our Preliminary Pilot Assessment (PPA) process will be presented 
as a model for fostering faculty engagement in building the infrastructure 
for program outcomes assessment. Best practices and lessons-learned will 
provide participants with important insights for possible application of 
our approach within their own institutions.

Jennifer Galipeau, Director of Outcomes Assessment
Johnson & Wales University
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USING AMS FOR PROGRAM REVIEW
Location: KC 912

Did you know that you could use Accountability Management System 
(AMS) by Taskstream to manage program review? Learn how different 
institutions are using AMS to document program missions, goals, and 
plans, align program review with assessment processes and resource 
allocation, facilitate dialogue, and manage workflow, including 
submission and review/approval. Whether your institution has a fully 
matured program review process or is just beginning to establish one,  
this session will prove useful for navigating the ins and outs of program 
review with AMS.

Susan Mun, AMS Implementation Manager
Mark Guinn, AMS Implementation Specialist
Emily Mayer, AMS Implementation Specialist
Taskstream
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Engagement & Sustainability

e-Portfolios

Planning for Assessment  
& Accreditation Needs
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6:00pm - 8:30pm

OPENING RECEPTION, DINNER &  
A LOOK AHEAD FOR TASKSTREAM 
Location: E&L Ballroom

Join us for hors d’oeuvres, refreshments, and a gourmet three course meal! 
Plus, learn more about Taskstream’s vision and future direction. 

Webster Thompson, President
Jeff Reid, Vice President of Product Management 
Michael Del Rio, Chief Technology Officer 
Taskstream
 

REFLECTION CORNER 
What are your biggest takeaways from today's sessions? 
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•  R E C E P T I O N  &  D I N N E R  •

HORS D’OEUVRES 
Smoked salmon on cucumber round 

Roasted vegetable and curried hummus on pita crisp 
Manchego and quince paste with sea salt (v) 

Vietnamese summer rolls 
Shrimp tempura, tropical salsa 

Truffled mac and cheese

SALAD 
Baby greens, burrata, strawberries,  
marcona almonds, aged balsamic,  

extra virgin olive oil

ENTREE 
Grilled fillet of beef, asparagus, fennel and potato 

puree, mushrooms, cabernet reduction, red pepper oil

or

French cut chicken breast, seven vegetables 
couscous, roasted cherry tomatoes, spring onion and 

lemon beurre blanc

DESSERT 
Individual raspberry tart

OPEN BAR 

menu
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8:15am - 9:00am

Breakfast and Meet & Greet with Mentoring Services

•  B R E A K F A S T  •

Assortment of miniature muffins

Danish pastries, croissants, bagels and scones

Seasonal sliced fresh fruit

Assorted juices

Freshly brewed coffee and tea

menu

QUICK POLL:

Which session have you enjoyed most? 

Visit www2.taskstream.com/quickpoll3  
or pick up a paper copy at the Information Desk. 
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9:00am - 10:30am

Plenary Session: 
“FOSTERING DEEP LEARNING & ADAPTIVE EXPERTISE”
Location: E&L Ballroom

Research suggests that many students never intend to understand, apply, 
or think about the implications or possibilities of what they are studying. 
Instead, they will predominantly intend to make a good grade or simply 
to survive the course, neither of which is the intention to learn deeply. 
Unfortunately, such results often stem from well-meaning but misguided 
educational practices that often produce surface or strategic learning at 
best. But that need not be the case. A rich body of research points to a 
much different and far more satisfying result. In this interactive session 
we will explore and apply that research and learn how to foster the deepest 
of intentions and achievements. We will explore the concept of adaptive 
expertise and how we can foster that kind of expertise in our students, 
producing graduates who are prepared to address the rapidly changing 
and complex issues of our times.

Ken Bain, President
Best Teachers Institute

Ken Bain is a best selling author, and former professor of history. His 
books have been translated into more than a dozen languages. Two 
of his works both won the Virginia and Warren Stone Prize and have 
had major influences across North and South America, Europe, and 
Asia. He taught at the University of Texas, Vanderbilt, Northwestern, 
and NYU before becoming a provost in 2011. In 2013, he became the 
president of the Best Teachers Institute. 
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11:00am - 11:45am

Location: KC 914

INTEGRATIVE E-PORTFOLIOS FOR 
TEACHING, LEARNING, REFLECTION, 
TRANSFORMATION, AND ASSESSMENT 

The e-portfolio program at Loyola University 
Chicago is designed to support students, 
faculty, and staff in the process of creating 
dynamic, engaging e-portfolios as a tool for 
teaching, learning, reflection, transformation, 
and assessment. This session will discuss this 
integrative approach. Specifically, we will 
discuss projects and programs such as our 
Loyola Experience 4-Year e-Portfolio and our 
Faculty/Staff e-Portfolio Challenge, as well as 
specific tactics we are using for students to 
explore various ways to reflect, such as using 
Web 2.0 tools.

Michelle Kusel, e-Portfolio Program Manager 
Patrick Green, Director - Center for 
Experiential Learning 
Loyola University of Chicago

ACHIEVING ASSESSMENT SUCCESS 
WITH E-PORTFOLIOS

This session will discuss how The Citadel 
implemented an e-portfolio program that 
complements its unique, 4-year Leadership 
Development Model and provides a central 
platform for collecting and assessing evidence 
that students are achieving general education 
learning outcomes. Also to be addressed is 
the role of the e-portfolio program in the 
institution’s overall assessment program, use 
of AAC&U VALUE Rubrics, engaging faculty in 
assessment, and continuous improvement. The 
session will end with a chance for participants 
to share best methods of faculty engagement, 
communication of assessment results, and 
closing the loop.

Todd Shealy, Assessment &  
Institutional Effectiveness Coordinator
The Citadel
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Location: KC 905/907

PREPARING STUDENTS FOR  
VIDEO ASSESSMENT

As our college moves forward with a pilot of 
edTPA and initiates other video assessments,  
we found a significant point of stress for teacher 
candidates to be the mechanics of recording and 
editing video. We needed to quickly improve 
students’ skills at multiple points in the 
curriculum. A complicating factor is the need  
to support face-to-face as well as online 
students. In this session, we’ll share 
interventions that we developed to support 
students with video assessments required for 
the edTPA. This includes providing students 
with video tutorials, live workshops, equipment 
for checkout, and video sharing services. We 
will share lessons learned, recommendations, 
and provide time for participants to interact 
with equipment we check out to students.

Lee Nickles, Assistant to the Dean for 
Technology & Curriculum
Misty Colton, Instructional Technology 
Support Associate
Western Carolina University

ASSESSMENT IS MORE THAN 
NUMBERS: WORKING TO IMPROVE 
TEACHER EDUCATION PROGRAMS 
WITH TASKSTREAM’S INTEGRATED 
EDTPA SUBMISSION PROCESS

SUNY Cortland, one of New York State’s 
largest educator preparation providers, 
remains actively involved in analyzing our 
teacher preparation curriculum to identify 
gaps and areas of weakness. With the use 
of Taskstream, this process has gained some 
uniformity, especially in the area of edTPA 
performance evaluation. This session will 
demonstrate how implementation and 
use of Taskstream’s integrated submission 
process has added to our effectiveness to 
compile, organize, review, and analyze edTPA 
student submissions across eleven teacher 
education programs. With the use of several 
different Taskstream tools, assessment of 
student work is beyond just a numerical edTPA 
rubric score. Instead, as the student’s scores 
arrive they are added to a program copy in 
Taskstream and a systematic review of the 
student’s work with a corresponding grade is 
available for analysis. This process has become 
a vehicle to authentically assess and develop 
understandings of patterns, challenges, and 
successes for our teacher education programs. 

Chris Widdall, Assistant Professor &  
Campus Taskstream Coordinator
SUNY Cortland

Assessment Approaches for 
Engagement & Sustainability

e-Portfolios

Planning for Assessment  
& Accreditation Needs

Direct from Taskstream

General Education/ 
Competency-Based Assessment



72

MAIN PROGRAM – TUESDAY, JUNE 23

MEASURING, MONITORING, AND REPORTING PROGRESS  
ON YOUR INSTITUTIONAL STRATEGIC PLAN
Location: KC 909

In 2012, South Piedmont Community College conducted environmental 
scanning and community wide listening sessions to gather quantitative 
and qualitative data in preparation for a new strategic plan. The plan 
was developed along with associated operational tasks designed to 
provide direct measurement of progress on the strategic goals. Learn how 
South Piedmont used the Accountability Management System (AMS) 
by Taskstream to monitor strategic plan progress and provide a variety 
of robust reporting options for internal and external stakeholders. This 
session will also elaborate on how strategic planning integrates with 
assessment, institutional research, and budget planning to sustain 
institutional effectiveness at the College.

Jill Millard, Associate Vice President of Planning & Institutional 
Effectiveness
Marci Jackson, Director of Institutional Research & Effectiveness
South Piedmont Community College
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AN INTRODUCTION TO AMS REPORTING AND ANALYTICS
Location: KC 912

How do you know your institution is accomplishing its mission? With 
the Accountability Management System (AMS) by Taskstream, you are 
empowered with a variety of tools to help your institution assess, improve, 
and demonstrate effectiveness at all levels. In this session, we’ll look 
at reports that help you glean meaningful information on outcomes 
assessment at your organization to drive continuous improvement and 
ensure institutional effectiveness. See how these reports can help you 
ensure accountability, outcomes alignment, engagement, and quality 
assurance at-a-glance. This session is intended for both current AMS users 
and those considering the system for their institution.

Susan Mun, AMS Implementation Manager
Mark Guinn, AMS Implementation Specialist
Emily Mayer, AMS Implementation Specialist
Taskstream
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12:00pm - 1:30pm

Lunch Session: 
THE AAC&U VALUE/MSC INITIATIVE - BEYOND THE RUBRICS 
TO A MULTI-STATE ASSESSMENT INITIATIVE
Location: E&L Ballroom

Eight years ago, teams of faculty and other educational professionals from 
over 100 higher education institutions began developing a set of 16 rubrics 
to assess the AAC&U LEAP Essential Learning Outcomes. Today, most insti-
tutions have at least heard of the VALUE rubrics, if they’re not using them in 
some way with their students. Now AAC&U and the State Higher Education 
Executive Officers are piloting the use of the rubrics to score student work 
samples from nearly ninety institutions across the country, including 2-year, 
4-year, public, and private with the Multi-State Collaborative to Advance 
Learning Outcomes Assessment. Learn more about this groundbreaking 
multi-state assessment initiative, how it started and where it is headed. 
You’ll also have a chance to see the powerful, streamlined new technology 
from Taskstream that AAC&U is using to enable this work.

Terrel Rhodes, Vice President for Quality,  
Curriculum, and Assessment, AAC&U

Dr. Rhodes focuses on the quality of undergraduate education, access, 
general education, and assessment of student learning. Prior to his 
role at AAC&U, he was a faculty member and administrator for 30 
years. Rhodes received his B.A. from Indiana University and his M.A. 
and Ph.D. in Political Science from the University of North Carolina. 
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•  T H E  M E R C E R  •

Mixed greens, roasted beet salad,  
red onion, crumbled goat cheese, served with  

a citrus vinaigrette

Balsamic fig glazed grilled chicken  
with herb and local quinoa

Herb marinated grilled flank steak over haricots 
verts and potato dijon salad

Pasta with artichokes, roasted tomato and balsamic

Roasted baby vegetable medley

Sliced seasonal fresh fruit

Miniature pastries

Assorted beverages

menu
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1:45pm - 2:30pm

A DEEPER DIVE INTO THE AAC&U VALUE/MSC  
INITIATIVE METHODOLOGY AND REPORTING
Location: KC 914

Thinking about your institution’s general education assessment plan? 
Interested in learning more about how AAC&U and SHEEO sampled 
student work or recruited faculty evaluators for the VALUE/Multi-State 
Collaborative to Advance Learning Outcomes Assessment initiative to 
see what might be relevant for your institution? This session will provide 
more details about the pilot study design and tactical challenges, as well 
as the project’s reporting plans.

Terrel Rhodes, Vice President for Quality, Curriculum, and Assessment
AAC&U

DATA, DATA, AND MORE DATA: HOW TO GENERATE  
INFORMATION FOR OUTCOMES ASSESSMENT
Location: KC 905/907

In a rush to collect data for reporting, IR and assessment offices can 
forget to connect what data is being collected and why with how it’s 
being collected for faculty. Faculty are an integral component of the 
assessment process. Faculty understanding and engagement is critical for 
the successful implementation of any assessment activity that involves 
the collection of course and program-level data for institutional level 
reporting requirements. Demonstrating to faculty how their classroom 
activities flow into the assessment process bridges the gap between 
data and useful information. Using the Quality Enhancement Plan as 
an example, the presenters will explain how faculty engagement in 
assessment was initiated and sustained at El Centro College. 

Teresa Isbell, Dean - Planning, Research, & Institutional Effectiveness
Deva Arumugam, QEP Director & Faculty
El Centro College
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SIX PHASES FOR TRANSITIONING TO TASKSTREAM
Location: KC 909

This presentation will focus on a six-phase rollout for transitioning 
traditional education preparation programs into Taskstream, whether 
moving from a previous data system to Taskstream or if Taskstream is the 
first centralized data system on your campus. These six phases can play 
an integral role in building a solid foundation that fosters a culture of 
data and evidence that not only allows for transparency, but also clarifies 
the process, manages expectations, reduces anxiety, and requires faculty 
collaboration. We will share best practices, challenges and lessons learned 
for on-boarding programs into a data system. This session will also touch 
on our experiences with data wrangling (round-up), data monitoring 
and reporting. We will present how we have planned for assessment 
and accreditation needs and the processes we put in place to assist with 
managing our school-wide Taskstream data system.

Ellen Wanjiru, Program Data Analyst
Leslie Ward, Assistant Director - Division of Data Systems & Assessment 
The George Washington University
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A PRACTICAL GUIDE TO IMPLEMENTING E-PORTFOLIOS  
ON YOUR CAMPUS
Location: KC 912

This session will provide an overview of how you can use Taskstream 
e-portfolios to support assessment, encourage integrative learning, 
and help students showcase their achievements. We’ll share examples 
of different ways you can implement e-portfolios in Taskstream, 
what each approach looks like from the student perspective, and 
discuss implications for assessment and reporting. We’ll also discuss 
key questions to consider in order to determine which approach to 
e-portfolios best aligns with your goals.

Allison Holt, Account Services Manager
Jamie Song, Mentoring Services Associate
Taskstream

Assessment Approaches for 
Engagement & Sustainability

e-Portfolios

Planning for Assessment  
& Accreditation Needs

Direct from Taskstream

General Education/ 
Competency-Based Assessment
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•  S N A C K S  •

Whole fruit

Assorted chips

Assorted beverages

Fresh brewed coffee and tea

menu

2:30pm - 2:45pm

Coffee Break
Location: 405/406

QUICK POLL:

How would you rate your satisfaction with  
CollabEx Live! so far? 

Visit www2.taskstream.com/quickpoll4  
or pick up a paper copy at the Information Desk. 
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2:45pm - 4:00pm

Featured Session: 
“THE NEUROSCIENCE OF LEARNING & DEVELOPMENT”
Location: E&L Ballroom

Is higher education preparing our students for a world in which they will have  
to contend with uncertainty and ambiguity? Are we addressing employers’ con-
cerns that graduates do not possess the creative, critical thinking and communi-
cation skills needed in the workplace? This presentation starts from the premise 
that our current linear, course-based, educational practices are frequently at 
odds with how our neurological system facilitates learning and personal devel-
opment. In contrast, Dr. Ludvik will present an alternative model emphasizing a 
holistic approach to education that integrates mindful inquiry practice, self- 
authorship and the regulation of emotion as the cornerstones of learning, and 
will demonstrate how these align with the latest discoveries of brain science.

Marilee Bresciani Ludvik,  
Professor of Postsecondary Educational Leadership

San Diego State University

In Dr. Bresciani Ludvik’s current role, she coordinates the certificate 
in IR, planning, and assessment, and the masters in postsecondary 
educational leadership. Marilee’s research focuses on outcomes-
based assessment program review effectiveness and the role of 
intuition in evidence-based decision making. Marilee’s most recent 
research focuses on the use of mindfulness-based training strategies 
in workshops and the classroom and how participants in these 
techniques decrease their stress and anxiety and increase their 
attention, emotion, and cognitive regulation as well as enhancing 
critical thinking, compassion, and creativity.
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4:00pm - 4:30pm

Closing Address 
Location: E&L Ballroom

Webster Thompson, President
Taskstream

REFLECTION CORNER 
What are the most valuable tips that you have learned at this  

conference that you can take back to your institution? 
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Wednesday 
JUNE 24
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9:00am - 10:30am 

SHOW ME THE LEARNING!
Location: Taskstream Headquarters (71 W. 23rd Street, 14th Floor)

With so many stakeholders coming from so many directions demanding 
that students, faculty and institutions be able to show what students 
have learned, we are fortunate to have both technology and tools that 
can respond to those demands. This session will examine the power of 
rubrics, specifically the VALUE rubrics, as a tool that facilitates using 
existing student work from assignments, existing faculty expertise 
and transparent evidence of student levels of achievement that provide 
actionable evidence to enhance learning. We also will examine resources 
available, most recent employer survey views, examples of campus use 
of VALUE results and trends in accreditation and workforce development 
built around this engaged approach to assessment.

Terrel Rhodes, Vice President for Quality, Curriculum, and Assessment
AAC&U
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10:45am - 1:45pm 

RELIABILITY & VALIDITY IN ASSESSMENT INSTRUMENTS:  
A HANDS-ON APPROACH
Location: Taskstream Headquarters (71 W. 23rd Street, 14th Floor)

This workshop will provide both an overview and a practical application 
for how to make a variety of assessments reliable and valid. Presenters 
will discuss types of reliability and validity as well as ways to ensure 
your assessments meet those standards, both for internal and external 
stakeholders. Participants are asked to bring an assessment relevant to 
their current position (for example: a program or department assessment, 
general education assessment, or college/university wide assessment) 
to analyze during the course of the workshop in order to put theory into 
practice. Participants will work with each other to learn how to improve 
their assessments and gain confidence in the results they obtain. Lunch 
will also be provided!

Donna Sundre, Executive Director -  
Center for Assessment & Research Studies
James Madison University
Glenda Breaux, Formative Evaluation Specialist
CAEP
Andrea Barra, Manager - Assessment Strategies
Taskstream
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2:00pm - 3:30pm

SHARING DATA TO ENGAGE FACULTY
Location: Taskstream Headquarters (71 W. 23rd Street, 14th Floor)

Sharing program performance data with faculty is a critical best practice 
when trying to engage the community and stimulate a culture of 
assessment on your campus. Ongoing regular group sessions, designed to 
encourage program and performance reflection based on student learning 
outcomes, satisfaction, and other stakeholder data is one of the best ways 
to connect assessment and learning for practitioners. Taskstream provides 
a number of ways to share data with faculty and stimulate interest in 
standards and outcomes. In this workshop, we will explore ways you can 
use performance data collected in Taskstream to build faculty engagement 
and inform critical decisions.

Andrea Barra, Manager - Assessment Strategies
Mark Guinn, AMS Implementation Specialist
Emily Mayer, AMS Implementation Specialist
Taskstream
Matthew Gulliford, Learning & Assessment Specialist
Baruch College
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2:00pm - 3:30pm 

USING AMS: A HANDS-ON EXPERIENCE
Location: Taskstream Headquarters (71 W. 23rd Street, 14th Floor)

AMS provides users one central location for assessment planning, 
program review, closing the loop, as well as a wide variety of other 
institution-specific tasks. In this workshop, new users will master the 
nuts-and-bolts they need to begin using Taskstream. During the first part 
of the workshop, participants will learn about the basic steps to using 
AMS for program outcomes assessment. Following the introduction, 
participants will practice inputting outcomes and then completing a 
curriculum map that aligns course outcomes to program or institutional 
outcomes. During the second half of the workshop, participants will begin 
to plan to measure an outcome and consider how to follow up on findings. 
All participants will leave with a copy of their completed curriculum map.

Melissa Helvey, Manager - Campus Solutions
Taskstream
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2:00pm - 3:30pm 

COLLECTING DATA FROM EXTERNAL STAKEHOLDERS:  
REVIEWING YOUR OPTIONS
Location: Taskstream Headquarters (71 W. 23rd Street, 14th Floor)

As fieldwork, internships, practicums, and other hands-on experiences 
have become integral to the teaching and learning of virtually all 
fields of study, academic programs have come to rely on assessment of 
student performance in these experiences as an important indicator of 
program effectiveness. Data related to these experiences often requires 
external stakeholder participation as the primary assessor. During this 
session, we will review the range of options available for collecting 
student performance data from external stakeholders, as well as ways to 
coordinate the process.

Frank DiBartolo, LAT Implementation Specialist
Nancy Guzman, LAT Implementation Specialist
Taskstream
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3:45pm - 5:15pm

LAT: A COMPLETE USER EXPERIENCE
Location: Taskstream Headquarters (71 W. 23rd Street, 14th Floor)

LAT allows users to collect data, evaluate student performance using 
a variety of evaluation methods, and perform intuitive reporting to 
illuminate areas of strengths and weaknesses. During the first part of this 
interactive workshop, participants will experience both the student and 
faculty perspective in submitting and assessing student work, becoming 
familiar with the flexibility and ease of the solution. During the second 
half of the workshops, participants will be guided through a variety of 
reports using data produced during this workshop. As a group, we will 
then evaluate the reports and make recommendations to close the loop 
through data-driven decisions.

Melissa Helvey, Manager - Campus Solutions
Taskstream
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SCAVENGER HUNT

Please take time during the conference to learn more about your fellow 
Taskstream users and the entire Taskstream team by completing this 
scavenger hunt. 

After you complete your answers, simply tear out this page, and turn it 
in at the Information Desk (KC405/406) in order to be entered to win the 
drawing. Your odds to win increase with the number of responses that 
are successfully completed, so try to meet as many people as possible! 

This is due no later than noon on Tuesday, June 23!

CAN YOU:

 Find the person who traveled the furthest and the shortest distance 
to join us at CollabEx Live!... where did s/he come from?  [2pts] 

 Shortest Distance: _____________________________________________

 Longest Distance: _____________________________________________

 Tweet (or email events@taskstream.com) about the most inspiring 
presentation so far.  [5pts]

 Meet someone from another regional accreditation region.  [2pts]

 Name & Region: _____________________________________________

 Name & Region: _____________________________________________

 Sign-up at the Information Desk to contribute a post to our new 
blog about the work you are doing at your campus.  [3pts]

NAME  

EMAIL

Participate for 
a chance to 

win a Kindle 
Paperwhite  
and several 

leading books  
on assessment.
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 Learn the nicknames of 2 different members of Mentoring 
Services.  [2pts]

 Nickname: ____________________________________________________

 Nickname: ____________________________________________________

 Tweet (or email events@taskstream.com) about the best food 
you’ve had at the conference.  [5pts]

 Meet two people and ask, “What’s the most inspiring book you 
have read to better inform your work”?  [2pts]

 Book Title: ___________________________________________________

 Book Title: ___________________________________________________

 Take a selfie with someone at Taskstream who has provided you 
with outstanding service.  [3pts, 1 bonus point for sharing it with 
events@taskstream.com]

 Meet someone in a similar role as you. What's their name and 
how are they using Taskstream?  [2pts] 

 Name/Use: ___________________________________________________

 Follow Taskstream on Facebook, Linkedin, Twitter, or sign-up for 
our newsletter.  [2pts each]

 What is one fun fact about Taskstream that you learned during 
the conference?  [1 pt]

  _____________________________________________________________





Thank you to the entire Taskstream community!  
We’re honored to collaborate with you.


